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02/11/2008

FAO Aaron Perry

Dedicated Pressure Systems Ltd

9-19 Manor Green Road,

Epsom, Surrey
KT19 8RA

Re Order Ref 21140

Dear Aaron,

I just wanted to say a BIG Thank You to both yourself and the rest of the staff at DPS for advising
me, and supplying me with a fantastic GX HeatBank. As I supply and fit kitchens and do all my own wet
plumbing, I consider myself to be fairly competent at plumbing, however I was concerned that I may
have to get someone to fit the GX for me as I have never had anything to do with heating systems. I
therefore booked in my heating engineer for the Wednesday when it was due for delivery just in case,
and ripped the old leaking hot water cylinder and pijpe work out starting on Monday and replaced the
ceiling & floor and decorated the airing cupboard on the Tuesday.

Once I took up the floorboards, got my head round which pipe did what, and labelled all the pipes
before stripping them out the airing cupboard I realised that I would be able to do all the work myself,
which I did, and within 24hrs from delivery on Wednesday morning as promised it was up and running
sweet as a nut.

I can’t begin to tell you how pleased we are with the system, and that at last we can enjoy decent
showers, plus now I have a much better understanding of my heating system, as well as having a really
great feeling of personal achievement and satisfaction.

The things that impressed me the most were the build quality, and how simple the 6X was to connect,
and most of all, even though it was full with 250 litres of cold water, within 2-3 minutes of firing the
existing gas boiler for the first time since installing the GX HeatBank, I was able to draw off warm
water from the basin tap! Reading up on the system before I ordered it, I thought it all sounded too
good to be true, but now I realise that it really is as good as you said it would be, and better than I
thought it would be!

We are now enjoying tremendous showers, and excellent water flow to the rest of the house, including
a much more controllable central heating system, and would recommend the GX Heatbank to anyone. As
you may remember we had 2 central heating pumps fitted to our tank so we could control the bathroom
towel rails independently especially in the summer. This is obviously a very short run of pipe work and
the bathroom heaters go from cold to full temperature in about 10 seconds flat-unbelievable.

All-in-all, I am one very satisfied customer,

Many thanks,

VoA

Paul Thompson



